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The traditional trustee model for UK pension 
schemes is changing. In response, the 
professional trustee market is expanding rapidly. 
This survey focuses on the dozen larger firms 
with over fifty appointments each, who operate 
alongside many smaller firms and individual 
trustees.

The professional trustee market 

The large firms are appointed to 1,900 pension 
schemes with total assets in the region of 
£800bn. Their key personnel are the ‘Trustee 
Directors’ who represent the firm on pension 
trustee boards. These Trustee Directors now 
number 260 across the firms, with an average of 
eight appointments each.

The firms are modest organisations by size with 
typically 50-100 total staff and revenues in the 
region of £10m p.a. for the largest firms. They 
are growing quickly, with firms reporting annual 
growth of 8-30%. A number have had private 
equity investors in recent years, fuelling their 
appetite for growth.

Although data is difficult to come by, firms 
estimate that c. 50% of pension schemes so far 
have a professional independent trustee. They 
expect the majority of schemes to appoint one (or 
more) over the coming years and increasingly look 
to the established firms. 

Executive summary Executive summary

The rise of Sole Corporate Trustees

One particular growth area is the rise in Sole Corporate Trustee roles – where the firm acts as the only 
trustee to the pension scheme. This typically reflects a desire to outsource the pension scheme and a 
more hands-on directive trustee role. One in three appointments are already as Sole Trustee and this 
continues to grow with new clients increasingly looking at a Sole Trustee model. All the firms have a Sole 
Corporate Trustee proposition, although their mix of Sole Trustee and co-trustee clients varies. 

How do the firms compare? 

We compare and contrast the firms across a range of detailed metrics around clients, people and their 
approach to market.

1 1

Firms may have reported Trustee Directors and support teams in different ways depending on their structure. Figures don’t include 
central support teams or those providing other services.

Includes schemes with more than one professional trustee appointed, hence totals more than the estimated £800bn market size.
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Executive summary

Approach and range of services

One of the biggest differences between trustee firms is the services they provide and how they interpret 
the trustee role.

At one end of the spectrum, firms 
focus on providing a conventional 
‘non-executive’ trustee board 
member - typically very experienced 
with a range of skills. These firms 
focus on the value added by that 
trustee oversight role and have 
little appetite to provide ancillary 
services. They leave the day-to-
day management to the scheme’s 
support team and advisers.

At the other extreme, firms offer a one-stop 
shop service. They will take on the majority 
of secretarial and governance duties, run 
projects and manage the day-to-day running 
of the scheme. This is a far more hands-on 
approach. A number are even expanding 
further and offering outsourced or interim 
pension manager services. Firms don’t want 
to provide advice to themselves as trustees 
(given the obvious conflict), but they will make 
decisions based on their own experience.

What does the future hold?

A number of the firms believe they could double in size over the next five years. Through a combination 
of a growing market as more schemes appoint their first professional trustee, more Sole Corporate 
Trustee appointments and in some cases a broadening of their services. Most CEOs expect change in 
the shape of the market, with the likelihood of consolidation amongst firms.

Regulation presents threats and opportunities. Firms are very supportive of rising standards given the 
limited regulation of the industry to date. They expect this to lead to more business over time as sole 
trader trustees become less common. On the other hand regulation could impact plans for extending 
their services, and there are risks in the concentration of governance for millions of savers in small 
numbers of professional and sole trustees.

Professional trustee firms have been around for decades, but in 
practice the industry is in its infancy. We expect significant change 
over the next five years and a divergence in approaches as firms 
adopt a range of strategies to differentiate themselves.

Part 1 
The market

1
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There was 10% growth in the firms’ total 
appointments over 2020 – rising to almost 2,000 
– and an average 14% growth in revenue. The 
vast majority of this growth comes from pension 
schemes appointing a professional trustee for the 
first time. Only 15% of the roles were replacements 
for an existing professional trustee with a 
further 10% replacing an independent (but not 
professional) trustee.

What factors propel this growth?

• The growing regulatory burden on trustees

• A shortage of Member Nominated Trustees

• Schemes moving towards endgame solutions 
and a desire for improved governance

Most business is still generated by word of mouth 
and referrals from others in the pensions industry. 
These typically make up 70% of new business 
opportunities.

A number of common themes 
emerged in our interviews and 
analysis.

Diversity of Trustee Directors

The profile of Trustee Directors is changing as 
the role becomes increasingly professional and 
trusteeship becomes a career in its own right 
rather than an end-career role.

The Trustee Directors are increasingly 
professionals from a variety of backgrounds but 
with one thing in common - deep expertise and 
experience of pension schemes.

While firms look to add value through their 
processes and approach, the old adage holds 
true – people buy from people. The individual 
Trustee Director is key.

* 213 new appointments won and 21 

existing appointments lost

A growing industry Overview of 
market trends 

Michael Chatterton - Law Debenture 

“The truth is people buy the 
individual, but they keep 
Law Deb”

Diverging firm strategies

The market is beginning to polarise between 
firms who focus on pure Independent 
Trusteeship, and those looking to offer a 
broader range of services. This often reflects 
their views on the role of a trustee – ranging 
from an oversight role (albeit hands-on) to 
a one-stop shop for managing the scheme. 
Some firms aspire to be trustee, secretary 
and scheme manager while others only want 
to be trustee. Other firms are expanding into 
adjacent areas or offer separate services for 
different schemes rather than a vertically 
integrated model.

Although there may be some grey areas, 
no firms want to risk becoming adviser to 
themselves.Neil McPherson - CCTL 

“Trusteeship is now a 
profession not a pastime”

Chris Martin - ITS 

“We will never stray into 
consultancy or any form of 
advisory work” 

Naomi Lestrange - 20-20

“The most important thing is 
retaining our culture as we 
grow as a firm.” 

2 3
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14% average revenue 
growth, ranging from 
8% to 30%

49 new Trustee 
Directors joined the 
firms last year

75% of new appointments 
are in new Independent 
Trustee positions

192* more 
Independent Trustees
appointments

586* tenders 
received for new roles



Overview of market trends 

Market trends –  
diversity of Trustee Directors

Sole Corporate Trustee

Firms report a continued rise in clients exploring 
a Sole Corporate Trustee model – where the firm 
becomes the only trustee of the pension scheme. 
This is driven by market demand, particularly from 
sponsors who want to streamline their pension 
scheme governance.

Sole trusteeship requires a different approach to 
the typical ‘co-trustee’ model from firms. It also 
often goes hand-in-hand with a broader service 
including more hands-on management of the 
scheme. See our spotlight on sole trusteeship on 
page 13. 

Growing power of professional 
trustees 

Professional trustees are increasingly sole trustee 
or chair of trustees – representing almost three-
quarters of their appointments. They have also 
become more hands-on, often acting as an 
executive trustee or scheme manager rather than 
purely a non-executive oversight role.

This means firms have increasing influence over 
the industry, over millions of pensioners and 
approaching a trillion pounds of assets. Will they 
see more interest from the public and regulators 
as a result?

Historically independent trustees were often business people at the end of 
their career with a portfolio of non-executive roles. That model is changing 
and the professional firms are at the forefront of this.

Neil McPherson - Capital Cranfield

“New Trustees are younger, often 
in the peak of their profession, 
many working full time and they all 
need to bring specialist technical 
knowledge“ 

Alison Bostock - PTL

“There’s always got to be that 
personal chemistry“

Roughly a quarter of independent trustees have a background as a pension manager or consultant, 
with another quarter coming from actuarial backgrounds. The remainder is made up of a wide range 
of specialities.

3 4

Regardless of technical capabilities, softer skills and the 
right individual are also key.

Firms are having to balance an appetite for specialist 
expertise with the breadth of experience and skills that 
a good professional trustee needs. Perhaps a challenge 
for the firms – particularly where they are sole trustee - is 
getting diversity from outside the pensions industry to 
strengthen decision-making.
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Market trends –  
diversity of Trustee 
Directors
Diversity is crucial to effective 
decision-making. Trustee 
boards are no different. Clients 
may be looking for specific 
characteristics from their 
professional trustee, so it’s 
important they have a range of 
individuals to offer.

Two aspects of that diversity 
are gender and race. We asked 
firms about their mix of Trustee 
Directors on those metrics. 
Firms said that diversity had 
increased significantly in the last 
10 years, but that there was still 
room to improve.

The Pensions Regulator’s views

* Responses from 11 of the 12 firms. Average across the firms is weighted by number of Trustee Directors

David Fairs Blog – February 2020 - Breaking down barriers to create diverse 
boards of trustees

“Research that we have conducted within The 
Pensions Regulator (TPR), and external academic 
research, all points to the fact that diverse groups 
achieve better decisions through debate and 
challenge

...our own research on gender points to a strong 
correlation between gender diverse trustee 
boards and those boards which score highest 
against our measure of quality governance.”

Market trends -  
Sole Trustee model 

What is the Sole Trustee 
model?

More accurately described as a 
Professional Corporate Sole Trustee, the firm 
acts as the only trustee of the pension scheme. 
In practice this means that a number of staff are 
involved in each scheme.

The primary purpose of a Sole Trustee model is 
to streamline operations, generate efficiencies 
and facilitate more rapid decisions with less 
reliance on trustee meeting schedules and need 
for trustee upskilling. Firms will also point to the 
efficiencies and economies of scale they can 
bring by managing multiple pension schemes in a 
consistent way.

While there will typically be a lead trustee for the 
sponsor interaction, all the firms involve several 
Trustee Directors in an appointment. This provides 
quality of debate and discussion. Sole trusteeship 
requires different processes and governance, and 
some firms have a specialist centralised team that 
supports sole trustee clients.

Why is this model becoming more 
common?

Early adopters may have been very small schemes, 
but it’s becoming increasing popular with larger 
schemes too. Fact patterns range from ‘basket 
case’ schemes, where governance has previously 
fallen below the desired standards and a steady 
hand is needed, through to endgame or wind-
up cases where a hands-on approach or rapid 
decision-making capabilities may be more valued.

The Pensions Regulator supports the sole 
trustee model, but not whole-heartedly and has 
expressed reservations about the risk in some 
situations. They are particularly concerned about 
the robustness of sponsor discussions – given 
that they will typically be appointing the trustee.

Industry standards

In October 2020 the APPT (Association of 
Professional Pension Trustees) published 
a new Code of Practice for Sole Trustees, 
setting out agreed standards for Professional 
Independent Trustees carrying out Sole 
Trustee appointments.

“There are several highly 
knowledgeable and experienced 
sole trustees in the market offering 
a valuable service that might 
be appropriate in a number of 
circumstances”

“A natural evolution once the 
scheme has no link to the business”

David Fairs Blog - Industry consultation Future 
of trusteeship and governance – July 2019

“...there appears to be anecdotal 
evidence of a small number of 
employers appointing sole trustees 
in the belief that a sole trustee 
arrangement will enable them to 
negotiate an employer-friendly 
funding agreement. A sole trustee 
will also struggle to replicate the 
advantages of robust decision-
making based on a diversity of views” 

4 4
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Market trends -  
Sole Trustee model 

Every firm in our survey has a material number of Sole Trustee 
appointments. So, what do they say about it?

Alison Bostock – PTL

“Sole Trustee can a be simple route 
to good governance, if it’s not 
possible to build a board“ 

Steve Delo - PAN

“The job can no longer be done in a 
meeting every quarter” 

Chris Martin - ITS

“Schemes that are moving to an 
‘endgame’ solution can benefit 
from a Sole Trustee that can be fast 
moving and seize opportunities” 

Amanda Burden - Pi

“We put a lot of focus on quality and 
governance as we place a high value 
on our reputation”

Nigel Moore - Ross Trustees

“A professional and streamlined 
service is the whole point of a Sole 
Corporate Trustee”

Stuart Evans - Entrust

“Our approach is geared towards 
taking full responsibility for the 
scheme”

Chris Roberts - Dalriada

“Processes are a key pillar of what 
we do”

Julie Stothard - BESTrustees

“The Sole Trustee name is a bit of 
a misnomer – it is increasingly the 
professional trustee organisation 
that is appointed and all material 
decisions involve at least two 
accredited Professional Trustees” 

4 4
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How do the firms 
compare on clients? 

The chart shows the number of pension trustee 
appointments held by each firm together with 
an estimate of the total assets in those pension 
schemes. Naturally, the asset figures are heavily 
influenced by appointments to the very largest 
schemes.

Firms generally have a wide variety of pension 
scheme clients ranging from very small to large, 
although they often have greater experience in 
specific areas for historic reasons.

A handful of firms have a greater share of very 
large schemes leading to high total scheme 
assets e.g. BESTrustees, Capital Cranfield, Law 
Deb and PTL – in the latter case supported 
by their many appointments to governance 
committees at DC providers.

But other firms are also winning large scheme 
appointments and of course big doesn’t equate 
to better. The firms look to provide the same 
quality of governance across all their different 
sizes of clients.

5Part 2 
The firms
compared
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How do the firms 
compare on clients? 

Not surprisingly firms’ clients are dominated by 
defined benefit pension schemes – representing 
around two thirds of appointments. We have also 
looked at other types of appointment and the mix 
amongst different firms.

PPF / PPF+ appointments 

In distress or insolvency situations the PPF seek 
to appoint Trustees with experience of the PPF 
processes and requirements. It has a panel of 
firms, so they dominate this area - even if PPF 
hasn’t made the appointment. The panel firms are 
20-20, Dalriada, ITS, PSGS and Open trustees 
(covered in our mid-tier Appendix).

MasterTrust 

Over recent years DC MasterTrusts have emerged 
often as the DC pension vehicle of choice, and 
they require conventional boards of trustees to 
oversee them. There are also a handful of DB 
MasterTrusts in the market.

Trust-based Defined Contribution 
schemes 

There remain a significant – but shrinking - 
number of ‘own trust’ DC schemes requiring 
trustees. Some DB schemes also have 
DC sections and these hybrid schemes 
might feature in either the DB or DC figures 
depending on the firm’s reporting.

Independent Governance 
Committees (IGCs) / Governance 
Advisory Arrangement (GAA)

Appointments by DC product providers to their 
governance committees. These act similarly 
to a trustee board as customer advocates, 
challenging pensions providers over product 
quality and value for money.

Aware that the Defined Benefit market is a finite market, some firms have started to diversify away from 
traditional pension roles. For example PTL have taken on roles such as Group Life MasterTrusts.

How do the firms 
compare on clients? 

Firms can be appointed as Sole Corporate Trustee, as Chair of a bigger trustee board or as ‘co-
trustee’ – one of a number of trustees on a board (but not acting as Chair). Here’s the mix of firms’ 
business. (Many schemes will also have sub-committees that the professional trustee may chair or be 
a member of.)

Overall, professional trustees are typically Sole Trustee or Chair of the board – representing almost three 
in four appointments. Anecdotally this has grown over the years as professional trustees have become 
more prevalent.

Most firms have a broadly similar mix equally split between the three models, although there are 
differences driven by their business models and history.

Notable exceptions include Entrust which focuses overwhelmingly on Sole Trusteeship – primarily via 
a consolidator vehicle for which it is Sole Trustee. Dalriada also has a significant portion of Sole Trustee 
clients.

Law Debenture stand out for having most focus on co-trustee roles, perhaps reflecting its bias towards 
large schemes where larger trustee boards – and even multiple professional trustees – are more 
common.

5 5
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How do the firms 
compare on people?

The key personnel at firms are the Trustee 
Directors (some firms use other titles). These are 
the face of the organisation at trustee meetings 
and in sponsor discussions. All firms give the 
lead Trustee Director significant autonomy and 
responsibility for their individual schemes. 

These Trustee Directors typically come from a 
professional background and have deep pensions 
expertise. This is not surprising given the Pension 
Regulator’s expectations for professional trustees.

The majority of Trustee Directors come from 
advisory backgrounds – perhaps as the most 
readily available source of people or because 
of their experience and expertise. Actuarial 
backgrounds are most common, with lawyers and 
pension consultants and pension managers also 
well represented.

There are also a number of trustees with broader 
business backgrounds, often people who may 
have dealt with pensions while their day job was 
in finance or treasury. Specific investment and 
employer covenant backgrounds are less common 
but increasing.

Generally the firms have a broad spread of 
expertise across disciplines. Some of the smaller 
firms have Directors reflecting their historical 
backgrounds such as Entrust (part of the law 
firm Gateley) and PSGS (part of the broader 
Punter Southall group). Understandably, some 
of the firms on the PPF panel have the most 
representation of covenant expertise.

While specialist expertise is increasingly valuable 
to the firms and their clients, firms also need a 
broad and well-rounded perspective particularly 
where they are chair or sole trustee.

TPR - Professional trustee description policy – August 2017

“We expect higher standards from 
professional trustees…. We want 
to see good quality professional 
trustees with expertise across 
trustee matters” 

How do the firms 
compare on people? 

Firms have different employment and remuneration models for Trustee Directors to suit their needs. 
Many have strictly salaried employees, often with profit share or bonus arrangements. Others operate 
a revenue sharing model where directors earnings relate directly to their personal client appointments. 
Some firms use both models.

Either model can provide flexibility in work patterns for the individual, but in practice firms are seeking 
directors who are committed to at least three to four days per week of work.

There are different delivery 
models among firms. Many 
highlight the importance of 
their teams that support Trustee 
Directors in delivery of their roles 
- and the figures shown exclude 
other services and functional 
support staff. Other firms rely 
on the Trustee Directors for 
delivery with limited delegation, 
perhaps relying on the scheme 
secretariat and advisers for day-
to-day support.

To some extent the picture 
may reflect how different firms 
position the trustee position. 
This ranges from an oversight 
role to hands-on management 
of the scheme.

6 6
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How do the firms 
compare on services?

All the firms offer some additional services, summarised in the table below.

At face value this shows a lot of similarities. But in practice there are significant differences in the 
prevalence and appetite for these other services by firm. The differences are less marked for Sole 
Corporate Trustee clients where a fuller range of services is often an integral part of the service.

How do the firms 
compare on services?

The clear focus across all firms remains providing 
the independent trustee service. 

Almost all firms offer a secretarial service, but 
three firms – Dalriada, Entrust and Ross - act as 
Secretary more often than not for their Trustee 
clients.

In some cases the appointments for other services 
will be with different schemes, i.e. where they are 
not trustee, but this is still the exception rather 
than the rule.

Pensions executive appointments are relatively 
rare with only LawDeb and Dalriada taking more 
than a handful, although firms expect this market 
to grow.

There are some firms that are notable for their 
focus on the core independent trustee role, for 
example BESTrustees, Capital Cranfield, ITS, PAN 
and PTL.

“The role of a trustee is hard 
enough as it is without adding in 
the risk of conflicts”Ownership Scheme 

Secretary

Pension executive 
/ management 

services

Managing 
supplier 
reviews

20-20 Part of Broadstone group, 
management and private equity   

BESTrustees Employee Ownership Trust   

Capital Cranfield Independent, management owned   

Dalriada Part of 3173 Group  
(also includes Spence & Partners)   

Entrust Part of Gateley plc   

ITS Independent, management owned   

LawDeb Public company   

PAN Partnership   

Pi Independent, employee owned   

PSGS Part of Punter Southall group   

PTL Independent, management owned   

Ross Management and private equity   

7 7
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How do the firms 
compare on services?

Is there a polarised market?

There is some evidence that the market is beginning to polarise between firms focussing on pure 
independent trusteeship and those seeking to offer a broader range of services, linked to their views 
on the balance between an oversight role and hands-on executive trustees. There aren’t clear dividing 
lines but we’ve attempted to illustrate the firms’ position in the diagram.

Some firms set out their stall or service 
boundaries quite clearly…

Nigel Moore - Ross Trustees

“We don’t want to give advice, but 
we do want to be proactive in setting 
the agenda and look to manage 
projects ourselves, rather than simply 
delegating this to our advisers” 

Neil McPherson - CCTL

“Other firms are diversifying their 
services – we just want to do the 
Trustee role”

Chris Roberts - Dalriada

“We believe firmly in a team based 
trustee model, which lends itself 
particularly well to sole trustee cases”

Wayne Phelan – PSGS

“We are focused on the 
fundamentals – providing excellent 
service to clients and sharing 
knowledge with clients to help them” 

Non-Executive /  
Pure Trustee

Executive Trustee / 
Full service

BESTrustees
Capital Cranfield

PAN
PTL

Law Deb
ITS

PSGS
Pi

Dalriada
Entrust
20-20
Ross

7 Part 3 
Conclusions
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What’s next for 
the industry?

Regulatory standards for trustees are rising but many firms would support higher 
standards given the lack of regulation. 

Sole Corporate Trustee opportunities continue to grow and more schemes are 
exploring the option as they mature and the model evolves.

Consolidation of firms is likely to some degree. Fewer firms with a larger footprint could 
be more efficient.

Growth is expected to continue as more pension schemes appoint a professional 
trustee – the next 3-5 years are key in terms of winning new appointments for firms. A 
number have ambitions to double in size over that timescale.

The professional trustee industry is still in its infancy and firms will continue to evolve 
rapidly over the next few years.

Across all our interviews with firms a number of common themes emerged:

Wayne Phelan - PSGS 

“It’s still too easy to become a Trustee. I’d like to see the bar a 
little higher”

Steve Delo - PAN

“But this would only succeed if Trustees retain the personal 
touch with their appointments.” 

“It’s always been astonishing that 
there hasn’t been some form of 
regulation of the industry”

Choosing a 
professional Trustee

It can be hard to know where to start, given that there are so many firms – and more importantly 
individuals – to choose from. Which is why many rely on personal recommendations from peers or 
trusted advisers

A clear thought process can make things easier and ensure you get the right result for your scheme.
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Why do you want a professional Trustee?

• What will an IT help you achieve, is it to enable faster decisions, fill a knowledge gap, improve 
diversity, reduce management time or help deliver a de-risking or buy-out strategy?

What role do you want them to fill?

• Do you want a Sole Trustee, a chair role or are there specific areas or sub-committees that need 
attention such as investment, or DC for example?

 What do you want from the individual and/or firm?

• Skills and experience, both technical and softer skills

• Working style, hands-on and taking control or strictly non-executive? Do you want a firm with 
depth of resource or a sole trader?

• Individual style and fit is crucial but will usually be tested at the interview stage

Once you’ve articulated your needs then it’s simply a case of finding the right individual / firm. Many will 
run a formal tender process (as recommended by the APPT code for sole trustee appointments) or less 
structured interviews with a shortlist of candidates. With clearly defined needs, firms will be able to put 
forward individuals that fit the bill.

Whatever sort of selection process you run, personal recommendations are incredibly helpful for 
developing a shortlist. Ask your peers and advisers, but be sure to seek a range of views to get a broader 
view of the market. Use the data in this survey to identify potential firms who might fit your needs. And 
feel free to ask us about our experiences and suggestions.
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Participants

We’d like to thank the 12 firms who participated for their support in making this survey possible.

We collected data for this report via a combination of a questionnaire completed by each firm and an 
interview with a senior individual, usually the CEO.

Firm Website Contact

20-20 www.2020trustees.co.uk Naomi L’Estrange

BESTrustees www.bestrustees.co.uk Julie Stothard

Capital Cranfield www.capitalcranfield.com Neil McPherson

Dalriada www.dalriadatrustees.co.uk Chris Roberts

Entrust www.gateleyplc.com/entrust Stuart Evans 

ITS www.itslimited.co.uk Ian Terry

Law Debenture www.lawdebenture.com Suzy Walls

PAN www.pantrustees.co.uk Nick Chadha

Pi www.pipartnershipgroup.co.uk Amanda Burden

Punter Southall Governance 
Services (PSGS) www.psgovernance.com James Double

PTL www.ptluk.com Colin Musgreaves

Ross Trustees www.rosstrustees.com Mark Wileman

Appendices
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Mid-tier firms

In addition to the 12 large firms in our survey we invited a range of other Professional Trustee firms to 
provide information about their size and services. Some of these are firms with a long heritage while 
others are relatively new and growing quickly. This is not a comprehensive review of the market, but a 
summary of the information provided is shown below.

* Includes a number of small schemes where Open have been appointed by the Pensions Regulator to wind them up

Align MHM ndapt Open Trustees Trustee 
Corporation

HS Sole 
Trustees

Ownership Limted Company Limited Company
Limited Company  
with Partners

Subsidiary of law 
firm Osborne 
Clarke

Subsidiary of law 
firm Squire Patton 
Boggs

-

Year 
established

2019 2018  2020 1992 1986 2021

Main 
commercial 
model

Salary & dividends
Employed 
directors

Revenue Share  
Salary & profit 
share

-

Number 
of Trustee 
Directors

3 3  6 6 7 3

Number of 
other staff

0 2  - 5 6 -

Number of IT 
appointments

16 14 8 59* 34 Nil

Scheme 
Secretary

Yes Yes Yes Yes No -

Pension 
executive / 
management 
services

Yes Yes No Yes No -

Managing 
supplier 
reviews

Yes Yes Sometimes Yes Yes -

Website 
alignpensions 
.com

mhmpensions 
.co.uk

ndapt.com opentrustees.com
thetrustee 
corporation.com

hssoletrustees 
.com
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isio.com

Contact

Mike Smedley
Partner
+44 (0) 7920 181 110
Mike.Smedley@isio.com

Matt Flower
UK Sales Leader
+44 (0) 7979 711 046
Matt.flower@isio.com

Claire Whittaker
Director
+44 (0) 7917 040 265
Claire.whittaker@isio.com

The information contained herein is of a general nature 
and is not intended to address the circumstances of any 
particular individual or entity. Although we endeavour to 
provide accurate and timely information, there can be 
no guarantee that such information is accurate as of the 
date it is received or that it will continue to be accurate 
in the future. No one should act on such information 
without appropriate professional advice after a thorough 
examination of the particular situation.

Isio Services Limited is authorised and regulated by the 
Financial Conduct Authority FRN 922376


